Fastenal’s 2017 CUSTOMER Industrial & Construction Expo

Nashville, TN – April 18th, 19th and 20th
I. Show Overview

At this expo you will have the full attention of both our end users and their Fastenal representative.  The customers that are invited to this expo are pre-qualified by their Fastenal District Manager.  Our district managers review their current customer list, as well as prospects, and guide their store personnel through the invitation process.

Their job is to fill the Customer Expo with construction and jobsite superintendents, purchasing managers, plant managers, maintenance managers, vice-presidents and presidents, and anyone that is a decision maker within their company.  A  Fastenal sales person will personally accompany their customers throughout the expo.  We are estimating that 5,500 attendees will be visiting the Fastenal Customer Expo over the three days.  

(Please note:  Any customer information presented or disclosed to the supplier during the expo will be considered Fastenal Confidential Information.  Direct selling to customers is prohibited.)
II. The Fastenal Expo Website

Each supplier will be emailed a registration code that should be used by all individuals within your company that need to access the expo website.

The expo website will be your main resource to review show information and details.  Please utilize this website at your convenience.

Follow these steps to access the website:

1. Log onto Fastenal.com
2. On the top tool bar click on Resources
3. Under Resources locate and click on Fastenal Events
4. Then click on Fastenal Industrial & Construction Expo

At this point you will be prompted to sign in with your company registration code which will bring you to the Expo Website home page.  7 menu options will be available and the content of each is explained below.  

*(Your code will be emailed to you by Friday, February 17th)
General Expo Information Tab

· Fastenal Terms & Conditions:  This is an informational piece put together by Fastenal’s General Counsel and covers some general rules and regulations to abide by.
· General Show Details:  This document will list a variety of show information to guide you in your planning.  


(i.e; booth set up schedule, expo hours, etc.)
· Fastenal Regions Assigned Show Day: This document outlines a listing of what regions of the country will be attending the expo each day.  This may help you in planning for your booth representation.


Booth Information & Documents

· Supplier Booth Assignments:  This document contains all suppliers exhibiting and their assigned booth number(s).  Use this document in conjunction with the booth layout to locate your placement on the show floor.

· Booth Layout – Ryman Exhibition Hall
Exhibitor Kit:

· Gulf Coast Expo is the company handling the drayage and booth set up for this show.  This kit outlines their services:  advance freighting for your booth, ordering extra equipment in your booth (carpeting), and electrical and internet service forms.  This kit must be reviewed completely and the necessary forms faxed back to the appropriate contacts noted on each page.
The show floor is not carpeted.
Shipping Instructions: - Direct to Show Site Freight
· To avoid additional shipping charges you must use the assigned Direct to Show Site label on all freight that will arrive to the Gaylord Convention Center on Saturday and Sunday.
· If you send your freight to the hotel address and not the shipping dock address on the label, you will be charged additional material handling fees from the Gaylord Hotel and Gulf Coast.  Avoid these charges and use the correct shipping label given in the kit.
Lead Retrieval

· You will be assigned a lead retrieval app and scanning device. 
· You will receive an email from the servicing company Compusystems explaining the function of this app.  And the will be on site to help with of your questions.
· You will also be given the option to purchase additional applications and/or scanning devices during the expo.
Travel and Hotel Tab

· Driving Directions to the Gaylord Opryland Resort & Convention Center
· Parking at the Convention Center
· Suggested Hotel Listing – Fastenal does not have a block of rooms or a group rate at any area hotels.
Name Badge Tab

· Badge Registration – Name badge registration is located on the show website.  If an attendee cancels or is replaced by another, the name badge section must be updated.  

· Name badges will be available for pick up at the show during registration hours and must be worn during the entire show, including setup and teardown.
III.General Show Details


Show Location:





Fastenal Show Contact:


Gaylord Opryland Resort & Convention Center

Ryman Hall C





Product Show Coordinator


2800 Opryland Dr.




Tammy Neumann


Nashville, TN  37214




2001 Theurer Blvd.









Winona, MN  55987









Phone: 507-453-8474









Fax:  507-494-7544








productshow@fastenal.com

Booth Set Up Schedule:

Sunday, April 16th, 2017


Start Time:  12:00 PM

End Time:  8:00 PM

Monday, April 17th, 2017


Start Time:  8:00 AM

End Time:  8:00 PM


Supplier Registration


Sunday, April 16th, 2017


Start Time:  2:00 PM

End Time: 5:00 PM


Monday, April 17th, 2017


Start Time:  8:00 AM

End Time: 5:00 PM


Tuesday, April 18th, 2017


Start Time:  8:00 AM

End Time: 9:00 AM


Lead Retrieval Help Desk 


Monday, April 17th, 2017


Start Time:  8:00 AM

End Time: 5:00 PM



Tuesday, April 18th, 2017


Start Time:  8:00 AM

End Time: 9:00 AM

Expo Dates and Times:

Tuesday, April 18th, 2017


Start Time: 9:00 AM 

End Time: 4:00 PM


Wednesday, April 19th, 2017

Start Time: 9:00 AM

End Time: 4:00 PM


Thursday, April 20th, 2017


Start Time: 9:00 AM

End Time: 3:00 PM


Booth Teardown Schedule



Thursday, April 20th, 2017


Start Time: 3:00 PM

End Time: 10:00 PM


Friday, April 21st, 2017


Start Time: 8:00 AM

End Time: 11:00 AM


Booth Size:
One standard 10’x10’ booth will include:  3’ Side curtains, 8’ backdrop, one 6FT table, 2 chairs and a wastebasket.  The color of the pipe & drape is black.  The show floor is not carpeted.  
Demo Space Suppliers: Below are rules and regulations that must be followed if you are bringing a vehicle type display into the exhibit building.  
· Vehicle must have less than 1/8th of a tank of gas.

· Tape the gas cap.

· Unhook the battery cables.

Signage and Marketing Rules:

An exhibitor sign will be placed on each backdrop.  Any other signage must be kept within your booth space ONLY.  No signs will be allowed outside of your purchased booth space.  Fastenal reserves the right to remove any signs in the aisles or hallways of the convention center.  Absolutely no signage can be placed anywhere within the Gaylord Resort property.  Other marketing materials (ie: flyers/postcards) is prohibited to be handed out within the resort also.
Invoicing

An invoice for show participation will be sent in February to your accounts payable remit address.  Payment is due within 60 days of invoice date.  If payment is not received within these terms a debit memo will be charged to your account and deducted from payments to you.  

Charges for other services, such as electrical, internet and drayage, etc; will be at the expense of the exhibitor and billed to you directly from the show decorator and Gaylord.
Dress Code

The dress code for the expo is business casual.  An example would be a nice shirt and dress/casual pants.

Parking

When entering the Gaylord property please watch for signs to help direct you to the Presidential Self-Parking lot which is behind the Convention Center.  If you park in any bus loading areas your car will be towed. 
Security

The show site will be open one hour before and locked one hour after assigned set up, tear down and show times.  There will be additional security patrolling the exhibit areas during non-show hours.  This security will consist of Gaylord personnel.
Breakfast with a Presentation from President & CEO – Dan Florness
We will be offering a complimentary breakfast each show morning that will include a presentation from our company president and CEO, Dan Florness. Breakfast will begin at 8:00am in the Delta Ballroom (one floor above the Ryman Exhibit Hall).  
Lunch

Please join us for a complimentary lunch between 11:30am and 2:00pm located in the Delta Ballroom.  There will always be attendees on the show floor, even during lunch hours, please make sure someone is at your booth at all times.
Customer Contest at Your Booth

As with all Fastenal Expos, we encourage you to offer give-away items, door prizes and/or samples to our attendees throughout the three day show event.  You are responsible for determining what type of contest and/or give-away that you will be conducting at your booth.  You are also responsible for determining your winner and the coordination of the prize delivery after the expo.  We will not be making prize announcements during the show.  Remember to collect all of the necessary contact information so that you can properly follow up and send them their prize.  Also make sure to discuss your contest plan with your Fastenal Product Manager prior to the expo.
*Suppliers are not allowed to sell product at the show or conduct show specials.
We look forward to a successful event!  See you in Music City!
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